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Your organisation’s IT system is critical to 
the running of your business. Certification 
to ISO/IEC 20000 allows you to ensure 
that your IT system is running and being 
managed properly. 

Information technology (IT) systems are 
often overlooked or only superficially 
addressed as a technology issue, but the 
information they hold is the most important 
strategic asset an organization has at its 
disposal. Properly managed IT services are a 
critical component of business success.

Technology meets quality
ISO 20000 certification enables your 
organization to demonstrate high levels of 
quality and reliability. It is even more helpful 
when bidding for international contracts 
or while pursuing new opportunities. By 
applying ISO 20000 in your system, you 
continually monitor and improve your 
IT Service Management System and its 
processes. This in turn enhances the 
reliability of your internal process to well 
meet your consumer needs. 

ISO 20000 certification in your system 
provide adequate support for business 
functions and for fulfilling customer 
requirement. This includes service level 
management, continuity & availability 
management, capacity management, budget 
management, incident management and 
problem management.

IT Service Management System helps you 
maintain the security control implemented 
and maintained to address the impact and 
likelihood of incidents at various stages. 
Services are planned to identify, control and 
protect assets used in connection with the 
storage, transmission and processing of 
information.

ISO 20000 focuses on managing the change 
and configuring services to support business 
and its customers. An integrated approach 
to changes and configuration includes 
identifying, controlling, assessing, approving 
and tracking versions of service components 
and infrastructure.

How Intertek can help
Since 1992, Intertek has issued certification 
to thousands of organizations across the 
world. The knowledge imparted by this 
experience allows us to provide an efficient 
certification process to all of our clients.

When it comes to creating value in ISO 
20000 certification, Intertek is ahead of 
the curve. Unlike other registrars, we look 
beyond “Stage 1 and Stage 2” to be your 
business partner at every stage of your 
QMS’s life cycle. From sharing best practices 
and new industry requirements, to assessing 
your performance against your own 
objectives, we’re dedicated to providing audit 
results that address your business needs 
and benefit the organisation.
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Ensure the effectiveness of 
your IT service provider with 
an IT Service Management 
System.
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